COVID-19
CORONAVIRUS DISEASE
Franciscan Ministries
Takes Precautionary
Measures in Response
to the Coronavirus
(COVID-19)
The health of our
employees, residents
and their families is our
number one priority at
Franciscan Ministries.
As the coronavirus
(COVID-19) becomes
more widespread,
we acknowledge the
importance in addressing
concerns and questions
as well as communicate
actions that our
organization is actively
taking. For current
information visit
franciscanministries.org/
coronavirus-response
or
universityplace.org/
coronavirus-response

PROCEDURES IN PLACE
AT UNIVERSITY PLACE DINING SERVICES
The following procedures have been put into place at University Place
because of the Coronavirus pandemic. These procedures are fluid and
could change as situations change.

HEALTH CENTER:

• All residents will eat in their rooms.
• Food will be ordered on tray cards the day before the meal is to be
served.

• Food will be served on special thermal plates to remain hot.
• Life Enrichment staff and managers may assist with serving orders.
Any persons requiring a staff feed in Health Center will eat in the dining
area except for those in the 14-day quarantine area. Not more than
two people may be fed in the dining area at the same time with
social distancing being observed. Puree meals will require 15 minutes
of notice to the kitchen.

ASSISTED LIVING/MEMORY SUPPORT:

• All residents will eat in their rooms.
• Food will be ordered on tray cards the day before the meal is
to be served.

• Paper products will be used.
• Life Enrichment staff may assist with serving orders. Any persons
requiring a staff feed in Memory Support will eat in the dining area.
Not more than two people may be fed at the same time with social
distancing being observed except those residents under the 14-day
quarantine. Puree meals will require 15 minutes of notice to the kitchen.

INDEPENDENT LIVING:

• The Bistro will be closed to all staff and residents until further notice.
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Hydration stations and coffee will still be available, but there will be
no available seating in the Bistro.

• All food orders, both lunch and dinner, will be either carryout or delivery.
We ask that if possible to assist the dining staff, residents who feel
comfortable picking-up their food please do so. Otherwise,
University Place will deliver the food. Social distancing is to be
practiced at all times.

• Cards will be available for residents to list which of the entrees they wish
to choose. Use the carryout card if you will pick-up your order and the
delivery card if you want delivery. Meals can also be ordered from your
computer. The cards are always available on the table near the main
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dining room entrance. Lunch cards should be returned to the area just outside the main dining room
by 10 a.m. Dinner cards should be returned no later than 3 p.m.

• There will be two entrée selections with each meal. There will also be a scaled-down Always
Available Menu if you do not like either of the entrees. Steaks and shrimp will not be available.
At least initially, ice-cream will not be available as a dessert.

• For lunch, deliveries will begin at noon and continue until they are completed.
• For dinner, pick-up orders will be ready at 5 p.m. Dining Services will try to complete deliveries
of all food between 5 p.m. and 5:30 p.m.

• All food will be delivered in paper products. The only drinks that will be available will be water, ice
tea, lemonade and V-8 juice. The paper products will not hold food temperatures for very long, so
please be prepared to use your microwaves to warm the food after it arrives.

• Sunday will be a lunch only service.
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