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December 8, 2020

To our Village at Mercy Creek Residents, Family Members and Associates:

CURRENT INFECTION STATISTICS
CASE/S INFORMATION:

There are zero case/s information to report

The total number of new resident or associate
case/s of COVID-19 in the last 12 hours.

Availability of services and visiting is based on mandates and recommendations by the CDC and the
local health department; and will be updated as restrictions are either lifted or imposed.

Availability of Services and Activities

Indoor Group
Indoor Outdoor Salon/ Communal Group Excursions
Visitation Visitation Barber Shop Dining Activities from Campus
. L NOT NOT NOT NOT
Assisted Living ALLOWED | ALLOWED CLOSED CLOSED ALLOWED | ALLOWED

The Village at Mercy Creek continues to monitor associates and residents, following CDC-regulated
standards for infection control and to prevent any spread of the virus. The staff continues to maintain
proper PPE recommendations and protocol, as defined by the local and state health departments and
the CDC. We will continue to regularly test associates and residents, as required by the local health
department. Please note: Window visits are still allowed for assisted living.

We understand that this is a time of anxiety and unknowns for the safety of you or your loved ones.
100% of our efforts are dedicated towards the safety of your loved ones. Should you have any questions,
please visit our Village at Mercy Creek Facebook page for daily updates and information. For additional
information, please visit the CDC's coronavirus disease information page.

The safety of our residents and associates continues to be our most important concern.

Sincerely,

e s

Judy Amiano, President & CEO - Franciscan Ministries
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